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22 PROMOTING A HEALTHY, ACTIVE AND
BALANCED LIFESTYLE

—_— )
‘YOUR RIGHT TO KNOW’
PLATFORM

We introduced our ‘Your Right to Know’
online platform, which highlights
McDonald’s Saudi Arabia’'s commitment
to its customers. It accurately and
transparently answers all their questions
related to meals, beverages and
desserts.

[=]:7%[a]
To visit the platform, go to:
YourRightToKnow.com E

‘HAYYAKUM! Order your peace
of mind’ initiative

McDonald’s Saudi Arabia is committed to
continue the rigorous implementation of
precautionary measures:

@)) Touch-free voice ordering.

Plexiglass shields to maintain a
safe distance.

Bﬁ Touch-free payment.

% , Airtight sealed bags for your
J safety.

McDonald’s Saudi Arabia

McDonald's
participation in the

Campaign slogans developed by the
Ministry of Municipal, Rural Affairs and

‘l am Compliant’ Housing:
campaign I B I love Saudi Arabia, | © liant
cooperation with the @ ecause  love saudi Arabla, fam tompiian
oL . . (Municipal Compliance Program).
Ministry of Municipal, = :
Rural Affairs and o Mask is mandatory.
Housing M I maintain a safe distance.
As part of the fight against %) I am compliant.
Covid-19, we supported the @ | commit to wearing a mask.
Ministry’s Il am Compliant’ o -
. . . ﬁ | keep a distance between myself and others.
campaign by placing stickers ﬂ
reading “l am compliant with 70@34 | keep my hands sanitized.
Covid-19 safety measures” % Let's work together to prevent the spread
on floors and seats at our of Covid-19.
restaurants.

¥

ACKNOWLEDGMENTS

To all McDonald’s young Saudis of both
genders; those working towards the good
of the people of this country and always
eager to give; those who are happy to
make others happy; those who work

hard and tirelessly with no demands for
gratitude; we would like to say: Thank You!
—thank you from the bottom of our heart.
It's you whom McDonald’s takes pride in;
and it is your efforts that bear our fruits of
giving; ripe fruits that bring welfare and
prosperity to this great nation.

With you and by you, we look forward
to more; we are not content until all our
fellow citizens enjoy prosperity.

" With you and by you,
we look forward to
more; we are not
content until all our
fellow citizens enjoy
prosperity v
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TO AUYALONA - OUR
GENERATIONS

With generations succession intensify
determination and actions. As the needs
increase, so do responsibilities, which are
areal test that defines honest and loyal
people. With this understanding in mind, we
have always handled our aspiration for our
country’ future and our role in shaping that
future. Every one of us is responsible; and that
responsibility depends on his/her position

and capabilities. Never underestimate your
potential for everyone is capable of giving and
developing — and together we can do wonders.
So, to all McDonald’s male and female workers
- with you, by you and your support, we are
conducting a noble mission for our country.
Always be leaders for the good of your country
and help us to be the best.
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20 PROMOTING A HEALTHY, ACTIVE AND

BALANCED LIFESTYLE

Initiative 3

Promoting a healthy,
active and balanced

lifestyle

McDonald’s Saudi Arabia

Ever since our foundation 28 years ago,
McDonald’s Saudi Arabia has striven to
encourage a healthy, active and balanced

lifestyle.

Itis a history of community-driven
initiatives of which we are very proud. As
part of giving back to society, McDonald’s
is committed to organizing a rich program
of sporting activities, events and programs
as well as serving nutritionally complete
meals, continually developing its menu and
‘Serving the Best'to increase nutritional
value.

We aim to foster a healthy
community through specific
initiatives including:

1. Sports activities
2. Happy meal options
3. Transparency

MCDONALD’S SPORTS
ACTIVITIES

- Despite the Covid-19 pandemic of the
past two years, McDonald’s remained
steadfast in its support of sporting
activities as part of its commitment to
support human vitality and health.

HONORING THE SAUDI
OLYMPIC KARATE MEDALIST
TAREK HAMIDI

- McDonald’s Saudi Arabia honored Tokyo
Olympic 75kg karate silver medalist, Tariq
Hamdi. At a ceremony held in his honor
in Riyadh, Tariq was greeted by Executive
Director, Prince Saud bin Abdulaziz Al
Saud; VP of HR and Technology, Prince
Majed bin Fahd Al Saud, together with
several employees, and presented a with
an cheque for SAR100,000.

SUPPORTING EMPOWERING
HUMANITARIAN CAUSES SAUDI YOUTH

PROMOTING A HEALTHY,
BALANCED LIFESTYLE

HAPPY MEAL OPTIONS

Options for drinks with children's meals to
encourage an active and balanced lifestyle
that we adopt at McDonald's Saudi Arabia

Bring Joy to your Children
@y With a Wide Range of Happy Meal Drinks

"\

»n - &

Chocolate Milk Strawberry Apple Orange
Milk Milk
‘HAPPY MEAL READERS’
INITIATIVE TO ENCOURAGE
CHILDREN TO READ

The choice is yours..
book or toy with Happy Meal

e

Cressipa COWELL

HAPPY MEAL IS VARIED AND
COMPLETE MEALRICH IN
NUTRIENTS THAT PROMOTES
THE HEALTHY GROWTH OF
YOUR CHILD.

Happy Meal (@

3
A well balanced nutrient-rich meal @

needed for the healthy growth of your child

‘ \i‘u n;;f

4,.' 6‘

=
&

Corporate Social Responsibility Report 2021

HAPPY MEAL FRUIT BITES
OPTIONS

Make Your Kids Happy

Enjoy our choices of apple bites or
pineapple sticks with Happy Meal
D

To foster a culture of healthy balanced
nutrition in children, we launched our
campaign on Twitter ‘Share with us a photo
or video of your child with the apple or
pineapple bites that you chose for them
with the Happy Meal.'

#Happy_Meal_Fruits

TRANSPARENCY

Transparency is our style. Since our
formation, we have always been committed
to transparency in our relationship with our
customers. We ensure that we implement
the highest standards of food safety and
that all incoming food shipments to our
factories undergo basic and additional
checks in order to maintain the quality and
delicious taste of our products.

MCDONALD’S SAUDI ARABIA
CAMPAIGNS ARE CONTINUED...

Communicated nutrition information of our
products on our website
We pay great care to the health of our
customers - therefore, McDonald’s Saudi
Arabia reviews nutritional information of all
meals on a regular basis to ensure they all
are rich in basic nutrients. Eh‘"

a3

[=]

<>

TRANSPARENCY
IS OUR STYLE

2002

Communicated nutrition
information on fliers

and tray mats inside our
restaurants

2005

Communicated nutrition
information on our
website

2008

Reviewed nutrition
information for all items
(conducted every 0 years)

2012

Introduced the
Nutrition Calculator on
our website

2013

Introduced nutrition
information on our mobile app
and on our packaging
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McDonald’s Saudi Arabia

HUMANITARIAN CAUSES BALANCED LIFESTYLE <>
MCDONALD'S NATIONAL FEMALES TO THE FORE
EMPLOYMENT WEEK o . e .
m RICC is aligned with Saudi Vision o During 2021, we ran women’s
As part of our support and empowerment Q:Q 2030 objectives of leveraging ?9 training courses for hospitality
of young Saudis, RICC, in collaboration with the creative capabilities of Saudi supervision in the central, eastern
HRDF, launched a National Employment women and their equal right to and northern regions.
Week on 3 October 2021, during which, we work.
recruited 500 young Saudis of both genders
from thousands of applicants, making it our Qj 27 women took part in two
most successful employment week ever. [(},}\_ McDonald’s Saudi Arabia has 848 hospitality courses, one at our
7 opened its doors to Saudi in-house training center in
5 91 3 women in numerous roles. Riyadh, and the other at the Ritz
’ Libg Olug cloi o Bbgo Carlton Hotel in Riyadh.

To date, Saudi female
ﬂ employees number 70.

Total employees

1,973

Saudi males1

/0

Saudi females

208

Saudi managers

i
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Initiative 2

We are committed to continue our
investment in the young men and women of
our great nation and to provide all the support,
training and empowerment necessary for
them to achieve their career ambitions.

McDonald’s youth empowerment
initiatives include:

1. Tomooh

2. McDonald’s Saudi Arabia ... Global
Experience in Training and Career
Development

3. McDonald's National Employment Week

4. Females to the fore

TOMOOH

Driven by a profound belief in the
capabilities of young people, RICC
launched the Tomooh program in 2017,

28

with the initial batch of students starting
on1January 2018. The objective of the
program which is aimed at new graduates
or students who are about to graduate,

is to qualify Saudi employees as branch
managers within 18 months. It provides
multi-disciplinary experience in areas
including development of leadership,
administrative, financial, communication
teamwork skills and English language
training.

The experiences a Tomooh participant
acquires are equivalent to the experience
of businessmen running medium-sized
companies.

4 (Jan 2019 - June 2020)
Graduates Batch 3

(Aug 2018 - Dec 2019)

Enrolled
students (Jul 2020 - Dec 2021) 1 o
Batch 6 Graduates
Enrolled 6
students (Jan 2020 - June 2021)
Batch5 Graduates
Enrolled
students 14

(Aug 2019 - Dec 2020)

Batch 4 Graduates

12

Enrolled
students

12

Enrolled
students

Graduates Batch 2

3

(Jan 2018 - June 2019)

10

Enrolled
students

Graduates Batch1

McDonald’s Saudi Arabia

140

students enrolled to date

16

graduates became restaurant
managers to date

MCDONALD’S SAUDI ARABIA
.. GLOBAL EXPERIENCE IN
TRAINING AND CAREER
DEVELOPMENT

We are committed to continuing our
investment in the youth of our great
nation and to provide all the support,
training and empowerment necessary
for them to become effective business
leaders and open up the door to a brighter
future. At McDonald's, we believe in

the determination of young male and
female Saudis; hence, we are keen on
training and developing them. We are
equally proud of our global experience

in training and career development. We
work constantly to enhance, develop
and update all our training programs and
tools to enable all our Saudi employees,
male and female, to succeed, to achieve
their career ambitions and take over
leadership positions at both McDonald's
and elsewhere in the community.

" The objective of
then program which
is aimed at new
graduates or students
who are about to
graduate, is to qualify
Saudi employees as
branch managersn

SUPPORTING
HUMANITARIAN CAUSES

PROMOTING A HEALTHY,
BALANCED LIFESTYLE

MCDONALD’S SAUDI ARABIA ... GLOBAL EXPERIENCE IN
TRAINING AND CAREER DEVELOPMENT

N~

its annual campaign to empower “\Y~
young Saudis.

McDonald's Saudi Arabia job
oo}] o nationalization journey began on

day one, 28 years ago. @f
N

7| In August 2021, RICC launched N¥

Corporate Social Responsibility Report 2021

Since its establishment, we have
employed and trained tens of
thousands of young Saudis, launching
them on successful careers in the
labor market.

McDonald’s graduates work in
companies and sectors throughout
the Saudi labor market.

<> 17

SKILLS ACQUIRED
WORKING FOR
MCDONALD’S
INCLUDE

Q)

Customer
service
management

X

Following up
maintenance
and repair
operations

Finance and
accounting
skills

g{g

Employees’
relations
management
and training

£
294

Operation and
production
systems
management

@

Marketing
management

gaf
TRIR

HR
management

2,

Work policies
implementation

Restaurant
shift
management

&

Management
of food safety
and security
operations

English
language




14 SUPPORTING
HUMANITARIAN CAUSES

LSy

DSCA

DEVELOPING RELEVANT
CHARITIES

McDonald's continued its annual
campaigns in partnership with DSCA
Association to support its program

for building the personal capacities of

family members and people as well as

associations focused on individuals with

Down Syndrome. The program aims to

better develop service mechanisms

across the different regions of the

Kingdom.

- To this end, the company organized two
one-day sales campaigns throughout
the year under the slogan of "Your
support makes them happy’, one, the
sixth in the series, in March, and the
other in November.

- Sales from these totaled SAR109,000
which was donated to DSCA Charitable
Association.

McDonald’s Saudi Arabia

50,045 SAR
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McDonald’s organized online
workshops in partnership with DSCA
which explored independent living
skills for people with Down Syndrome,
identifying behavioral issues and how
to deal with and them.

More than 408 Down Syndrome family
members, trainers and specialists
participated.

Since the program was launched,

a total of 1,162 family members,
specialists and people interested in
Down Syndrome have taken part.
SAR545,000 has been invested in the
program to date.

109,000

Donated to DSCA Charitable
Association.

408

Down Syndrome family members,
trainers and specialists participated

1,162

Specialists and people interested in
Down Syndrome have taken part.

545,000

Invested in the program

)
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"DSCA
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Down Syndrome Charitable Association
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ENTERTAINMENT

McDonald’s Saudi Arabia is also delighted
to organize special events for children
with Down Syndrome, joining them to

celebrate national holidays and occasions.

- McDonald’s joined 340 children with
Down Syndrome from four different
associations and centers to celebrate the
91st Saudi National Day at which we gave
meals, gifts and toys.

- We celebrated the coming of the holy
month of Ramadan with more than 20
children with Down Syndrome from the
Champions of Knowledge Center in
Riyadh, offering breakfast (Iftar) along
with toys and gifts.

Corporate Social Responsibility Report 2021

- McDonald's celebrated Eid Al-Fitr
with more than 100 children with
Down Syndrome across the Kingdom,

presenting meals and toys to them all.

- McDonald's celebrated Eid Al-Adha
with more than 70 children with Down
Syndrome throughout the Kingdom,
offering meals and toys.

- We Celebrated World Down
Syndrome Day on 21 March 2021 with
1,000 children from 30 associations in
eight cities.

- On 23 September 2021, McDonald's
with four charities in three regions
celebrated the return of 275 students
with Down Syndrome to schools this
year, providing meals and toys.

<>

340

Celebrate the 91st Saudi National
Day at which we gave meals, gifts
and toys

20

Champions of Knowledge Center in
Riyadh, offering breakfast (Iftar) along
with toys and gifts.

100

McDonald's celebrated Eid Al-Fitr
with more than 100 children

275

Celebrated the return of 275
students with Down Syndrome to
schools
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EMPLOYMENT

Firmly believing in the potential and
equal rights to the employment of
young people with Down Syndrome,
McDonald's Saudi Arabia is continuing
its strategy of training and qualifying
them for suitable job opportunities.
We have achieved notable successes
across the central regions, and this
year extended our efforts to Qassim,
where for the first time, we employed
several youngsters with Down
Syndrome.

McDonald’s Down Syndrome
recruitment journey:

We first employed two people with
Down Syndrome 15 years ago.

Recently hired 11 employees with
Down Syndrome; five in Qassim and
six in Riyadh.

Our Down Syndrome people work
across outlets in Riyadh, Al-Majma'ah,
Dammam, Al-Khubar, Al-Ahsa and now
also in Qassim.

Today, we have 36 employees with
Down Syndrome.

Our goal is to reach 50 Down
Syndrome employees by end of 2022.

McDonald’s Saudi Arabia

Down Syndrome employees number increase
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Their safety first:

We took the following measures to

ensure their safety and enable them to

return to work safely:

- With the onset of Covid-19,
McDonald’s decided they should stay
at home with their families.

- They were paid full salaries over 18
months.

- We ensured that workers received two
doses of the vaccine before returning
to work.

McDonald’s care for people with

Down Syndrome:

- Create a suitable work environment.

- Adapt restaurants to suit their needs.

- Downs Syndrome awareness training
for colleagues.

- Form a multi-disciplinary committee
for their training.

- Special working hours during both
training and work periods.

- Open-ended leave on full salary since
the onset of the pandemic.

Employee Benefits

Half-hour breaks

Flexibility in working hours

Salary of up to SAR5,000

G e

Two days off per week

R
R

Health insurance

Six-hour shifts

Bonus of up to SAR500

b @ B

22 days annual leave

Corporate Social Responsibility Report 2021

Down Syndrome success stories

We are proud to have promoted six of our Down Syndrome heroes who performed so
highly that they earned well-deserved promotions. Join us to recognize the special
achievements of:

o) s gosn
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Abdullah Al-Munawir - Badr Al-Qahtani - Dhafer Al-Qahtani -
Shift Manager Crew Trainer Crew Trainer

i

=, el Gioyjey
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oWy (WO TV a9y
Ali Al-Dosari - Walid Al-Mohaya - Rashed Al-Hargan -

Crew Trainer Crew Trainer Crew Trainer

Congratulations to each of them; wishing them more excellence and success.

Job responsibilities

Delivering
car orders

Welcoming
guests

Preparing
beverages

Serving
meals
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Saut: The Voice of Down Syndrome Society
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McDonald’s Self-Support program (in collaboration with
SAUT: The Voice of Down Syndrome Society)

Completed
5years
so far

Beneficiary
ages 2-12
years old
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McDonald’s Saudi Arabia

606,754 2,386,682

SAR SAR

Support for SAUT in 2021

60

Beneficiaries in 2021

Total support since start of
cooperation with SAUT

211

Beneficiaries since start of the two
programs

PROGRAM GOALS

ﬁ r Q\ (_‘
3

To enable To teach dining To apply health
students to etiquette, hygiene and safety rules. interact and
perform daily and dressing engage with manage their lives
activities others,touse a and take care of
independently telephone, tolearn  themselves.

as far as possible how to shop and

and to minimize travel.

feelings of failure

and frustration.

To help students To prepare

students to

==
i
+
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Eradah

McDonald’s Language Proficiency
program (in collaboration with Eradah

SAR

412,526

Association in the Eastern Province)

PROGRAM GOALS

;}

To develop the language
and pronunciation

skills in the field of
receptive language

and its advancement
(understanding
instructions,
comprehending questions,
imitation, inclusive groups,
use of verbs in singular,
pairs, and plural, negation,
concepts, order of events)

Support for Eradah Association
in 2021

65

Beneficiaries in 2021
First year

To develop the language and
pronunciation skills in the
field of expressive language
and its advancement (size of
vocabulary, inclusive groups,
use of verbs in singular, pairs,
and plural, comparisons,
preferred noun, personal
pronouns, conjunctions,
adverbs of time and duration,
adverbs of place, ownership,
adjectives, present tense,
meaning and context, verb
tense and description of
connected events).

00
—

\@/
To develop and improve the
skills of language use (asking
for things, accepting or
refusing, taking turns, making
a conversation, social routine,

asking questions, telling
stories).
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DOWN SYNDROME

SUPPORT
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TRAINING

We work on developing and supporting
training programs for children with Down
Syndrome in cooperation with specialized
charities. Our programs aim to empower
children with Down Syndrome to be able
to live independently and achieve as much
self-sufficiency as possible. They include:
McDonald’s two programs Improve
language and functional proficiency and
the McDonald's Self-Support program.

McDonald’s Saudi Arabia
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Down Syndrome Charitable Association

McDonald’s two programs to improve
language proficiency (in partnership with
DSCA Charitable Association)
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1,193,000 4,493,000

Support for DSCA in 2021
cooperation with DSCA

144 598

Total support since start of

Beneficiaries in 2021

| e Sl
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programs
PROGRAM GOALS
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To enable children To avoid the To develop To develop
to communicate development alternative speech

effectively, of negative communication articulation and

whether by behaviors caused methods for non- clarity.

speech, gesture,
image or sign.

Corporate Social Responsibility Report 2021

by an inability
to express their
needs.

verbal children.

Beneficiaries since start of the two

PN

Y

To develop
initiative, self-
expression and
communication
skills.

Completed
5years
so far

Beneficiary
ages 2-12
years old

174

To enable children
to relate to their
surroundings
using figures and
images.

<>

€3

To help children
engage more
fully with their

families.
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www Ajyalona.com

Ajyalona has been and continues to be the
umbrella that combines all our efforts in
corporate social responsibility

Under this, we continue to make every
possible effort to preserve the health of
our community and employ its members,
support education, spread awareness
and protect the environment .

We build bridges of trust and effective
communication with all groups of
society. Our goals are comprehensive
and clear — we aim to positively impact
behavior by launching innovative and
impactful awareness programs that
support community development. In
doing so, we adopt the best responsible
and sustainable global practices.

The Ajyalona initiative includes
training and qualifying young Saudis for
the labor market to be able to realize
their professional ambitions. We pave
the way for them for a better tomorrow,

o

McDonald’s Saudi Arabia

and work with government as a
responsible partner to develop society,
maintain public safety, and participate
in achieving prosperity. Our work and
contributions are evident and furthered
year after year. McDonald's hands are
always extended in a quest of all that is
good for our great nation.

For more information
about Ajyalona, go to:
www.ajyalona.com

Ajyalona platform
initiatives

5

HUMANITARIANISM

To support humanitarian causes, McDonald's
is active in two directions that serve the
interest of the country and the citizen.

YOUTH EMPOWERMENT

We are committed to continue our investment
in the young men and women of our great
nation and to provide all the support, training
and empowerment they need.

HEALTHY LIFESTYLE

Ever since our foundation 28 years ago,
McDonald’s Saudi Arabia has striven to
encourage a healthy, active and balanced
lifestyle

SUPPORTING EMPOWERING
HUMANITARIAN CAUSES SAUDI YOUTH

PROMOTING A HEALTHY,
BALANCED LIFESTYLE

Initiative 1

Supporting

Humanitarian Causes

To support humanitarian causes, McDonald's
is active in two directions that serve the
interest of the country and the citizen:

THANKS AND
CELEBRATIONS

’Thank You’ campaign: launched by
McDonald’s to thank the leadership,
the community and everyone who
contributed to overcoming the
Covid-19 pandemic.

The campaign consisted of a song titled
‘Our Will Wins' performed by the well-
known singer Abdul Majeed Abdullah.
McDonald's dedicated the song to the
leadership, the community, and everyone
who contributed to the fight against
Covid-19 in our beloved country.

celebratory events and Down
Syndrome support.
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Celebrating World Children's Day

Initiatives to support Covid-19 screening
and vaccination centers

McDonald's continued its support for
workers fighting the pandemic for the
second consecutive year. We provided
thousands of meals to workers in
screening and vaccination centers in the
central, eastern and northern regions.

Celebrating the Arab Orphan Day with
more than 30 children

On 25 January 2021, we put a smile on the
face of 30 orphaned children with special
needs by giving gifts and free meals during
Arab Orphan Day at Khtwat Alaml Center.

e

d

<> 7

dols Jobl yinl
Sédw | dall

Celebrating World Arabic
Language Day

Celebrating the ‘Year of Arabic
Calligraphy‘ in collaboration with the
Ministry of Culture

On 15 June 2021, together with the Ministry
of Culture, we celebrated the 'Year of
Arabic Calligraphy‘to express pride in

our language and its various patterns of
calligraphy which are such an intrinsic part
of our identity, heritage and culture.
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Celebrating World Teachers' Day
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National Pride

We are part of this nation and would never shirk
our responsibility towards its people.

Mishaal bin Khalid Al-Saud
President, Riyadh International
Catering Corporation

This has been our message from the
start — our responsibility towards our
community has never been in question;
it has always been a firm commitment
that we would never halt. We are part of
a great country in which we take pride
and cherish. It is a homeland that has
given us security, safety and stability
and offered every investor, without
exception, the chance to succeed. For
this reason, we are both obliged and
proud to shoulder at least a small part of
responsibility towards the community to
which we belong and within which our
business thrives.

Our third CSR report demonstrates
our firm commitment to our
communities and how we translate
words into concrete actions. Even during
the worst of circumstances that we
experienced throughout the Covid-19
pandemic, we never abandoned this
commitment.

28 YEARS OF COMMUNITY SERVICE... ACOMMITMENT
UNAFFECTED BY CIRCUMSTANCES

Since its foundation 28 years ago, McDonald’s Saudi Arabia has been committed to

serving the country. During this time, we have developed numerous programs and

initiatives to cater to the changing needs of the communities in which we operate.

Our key initiatives to date

Ramadan Charity
Campaign supporting
cancer patients

2003 2003-2016 -
Ramadan Charity Grassroot
Campaign supporting Football
people with special Tournaments
needs.

McDonald’s Saudi Arabia

Supporting
hospitalized children
with entertainment
and gifts.

2003 -2020 - 2004 - 2016 -

Ramadan Charity
Campaign -
supporting orphans’
charities.

McDonald’s Kids
Marathon. Club.

2006 - 2016 -

We stood by our workers’ and
cooperated with all those that fought
the pandemic, delivering Saudi Arabia
out of the crisis of Covid-19. The way
the Kingdom dealt with this emergency
has made us particularly proud of our
country and our wise leadership.

This year, we continued our
commitment to empowering Saudi male
and female employees at McDonald's,
adopting the motto “we develop you to
be the best” as a basis on which we build
our relationship with the young people of
this great nation. Our valued employees
with Down Syndrome, who currently
number 36 teammates in restaurants
in Riyadh, Eastern Province, Qassim
and Al-Majma’ah, were a major focus of
our efforts in 2021. Being particularly
vulnerable during the pandemic, we
granted them open-ended leave on full
salary —but since receiving two doses
of the vaccine, they have all returned

Water Sports
Festival at
Al-Qadisiyah

2009 - 2014 -

Orphans’ Care
(Ensan) Football
Tournament.
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" QOur third CSR report demonstrates our firm
commitment to our communities and how we
translate words into concrete actions. Even during
the worst of circumstances that we experienced
throughout Covid-19 pandemicn

to work. We also continued our annual
campaigns to support Down Syndrome
charitable associations. This year, in
addition to our continued support of the
DSCA and SAUT charities, we also began
supporting Eradah Association in the
Eastern Province.

Our Ajyalona initiative (‘our
generations’) is the fruit of our corporate
social responsibility efforts, a journey
that continues year after year. We thank
all those from the many government
sectors and departments who have

contributed to the success of this long
journey. We also thank the charitable
associations which have provided us
with ways to support our people. Thanks
to our team members who monitor the
implementation of our programs to serve
our community and our people.

Sincerely,
Mishaal bin Khalid Al-Saud

President, Riyadh International
Catering Corporation

<> 5

> +223,000 free meals
(worth SAR5 million)

Eastern Province

> World Cup Players Escort
Program for children of
national martyrs.

> Employees and trainees
with Down Syndrome
number grows to 12.

contributed to Covid-19
workers.

> Families afflicted

by Covid-19 in 8 cities
supported in collaboration
with Ministry of Human

McDonald’s Border Guards > Donations to Down Resources and Social
Family Football Syndrome charities totals Development and 15
Festival. Tournament. SAR1.7 million.
[0 3 [« J—— 2020 10 7. [ —

2010-2014 o 2014-2016 oo 2015 - 2017

World Cup Players
Escort Program for
children.

Corporate Social Responsibility Report 2021

McDonald’s
Mawahib Football
Talent Program.

2016 - 2017 oo 2018 o

> McDonald’s Program

to Improve Language
Proficiency in People with
Down Syndrome launched
in partnership with DSCA
Charitable Association.

> McDonald’s Self-Support
Program launched in
collaboration with SAUT.

> McDonald’s pediatric
dentistry and heart clinics
in collaboration with Enayah
Charitable Association.

> Down Syndrome
employees number
increases to 36.

> Down Syndrome
employees number
increases to 30.

> Donations to Down
Syndrome charities
totaled more than
SAR2.2 million.

> Donations to Down
Syndrome charities
totals SAR2 million
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Riyadh International Catering

Corporation (RICC), a 100 per cent

Saudi-owned company, launched the
McDonald’s brand in Saudi Arabia in 1993,
and holds the McDonald’s franchise in the

central, eastern and northern regions of

the Kingdom.

Today, it is one of the largest fast service
restaurant companies in the country
with more than 201 branches in over 35
cities and regions and 5,913 employees —
including 1,973 Saudi employees, 33 per
cent of our total workforce.

As we embark on a new decade of

growth and development, RICC remains
committed to contributing to Vison 2030
objectives of building a thriving economy
and a vibrant society that empowers the
Saudi people and provides a better quality
of life.

To follow us on social media

o O o @McDonaldsK

Our initiatives in this regard include our
pioneering role in job nationalization,

our support of disadvantaged sections

of society, and our championing of local
suppliers by serving home-grown products
in our restaurants.

Customer service
toll-free number

Cp 8001212345
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McDonald’s Saudi Arabia

Bountiful Giving and
a Fruitful Journey

Corporate Social Responsibility Report



